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PARENTING IS TOUGH! SOMETIMES WE NEED A FEW TIPS.

What is PAL?

‘The Parenting Assistance Line (PAL) is a collaborative service of

The University of Alabama Child Development Resources and the

Alabama Children’s Trust Fund. When callers call the toll-free number,
1-866-962-3030, a parenting resource specialist will answer

the phone, listen to you, then offer helpful information and support.
Callers can also request free literature about their specific parenting concerns.

Who is PAL for?

PAL is for anyone who wants information and support in becoming a
ore confident parent. Lets face it...when babies are born, they don’t come with
“instructions!” Parenting can be tough and sometimes with today’s stresses and
dlems we all just need a little help. PAL can provide helpful assistance to moms,
dads, grandparents, and relatives whose children are ages birth to twelve.

Will they think I'm a bad parent?

parents have times of frustration or stress over difficulties in raising a child.

| confidential. “Talking it out” can help us not “take it out” on our children.

How do I get more information?
Call PAL at 1-866-962-3030 or check our website at www.pal.ua.edu



TABLE OF C ONTENT S Outlook is a quarterly newsletter of the Alabama

Department of Mental Health and Mental Retardation.
It contains articles and information about department
initiatives, community mental health services, individual
success stories, and relevant national topics.
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Imagine a farmer who started with forty acres of land. Each year he produced better crops and over time, he
acquired additional land. He prospered. Then there was a season of drought...a time of little rain that hindered progress.
Finally the rains came and, although that year’s crop was not at its full potential, it was plentiful. State budget cycles have

seasons of drought that follow the ebb and flow of the economy. No doubt you have read that the remaining part of
FY09 and the projected FY10 revenues for the state are bleak.
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When we face daunting challenges as we do now, it is easy to forget how far we have come. But when | consider
the progress we have made in my more than 30 years of service with the state, | am reminded that there is cause for
Department of Mental Health & Mental Retardation gratitude and hope. Like the farmer who faced a drought, our progress has been hindered by the economy. And, like the

farmer...we have more resources than ever at work.

The Alabama Legislature will begin its session on February 3, 2009. At the top of their agenda will be the budget.
Governor Riley has proclaimed a general hiring freeze and proration. Tax revenues are down and expectations for a quick
recovery are low. In times like these the tendency is to look inward and withdraw but rather, it is a time to build on those
partnerships that we have and to look for new collaborations that can help us through these difficult times.

We have cause to be thankful and to use this time to streamline services, eliminate waste and most importantly,
think of new ways to serve people more efficiently. If we must cut back, do so with things that have not been as effective
and preserve those “best practices” that we know will work. Already we are searching for innovative new partnerships
within local communities and regions. There is talk that new funds and grant opportunities may be part of the upcoming
federal stimulus package. Regardless, we must think of fresh ways to serve in this economic environment.

My challenge to all of you is this - think. Think about how you can do your job more efficiently. Think about gaps
in services that can be filled through initiating partnerships with communities, faith-based organizations, and other
agencies. Challenging times make a better football team, a better army, a better company and yes, a better state agency

[ ) [ ]
{- \/ i Z‘S‘J‘ZO ﬁ if we face them with courage, hope, and innovation. There will be better days ahead but for now, let’s work together in

this mind and spirit to make FY09 the best that it can be.

It is the mission of the Alabama mental health service delivery
system to “Lift Life’s Possibilities” by ensuring that the mental
illness, mental retardation and substance abuse recovery
needs of the state’s citizens are addressed in a manner that

is maximally effective and efficient, while promoting the
individual’s quality of life, human worth, and dignity.
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Department Welcomes New Associate Commissioners
and Human Resources Director

The Department’s Central Office in Montgomery has
recently welcomed two new Associate Commissioners,
as well as a new Human Resources Director. Cathy
Crabtree joined the Department in January 2009 as the
new Associate Commissioner for Intellectual Disabilities
Services, following the retirement of Pat Martin.
Crabtree has more than 30 years experience working
with children, adolescents, and adults in the areas of
child welfare, juvenile justice, human services, substance
abuse, mental health, and intellectual disabilities. While
Assistant Commissioner in Tennessee for eight years, she
was responsible for services to children with intellectual
disabilities along with all the other children the state
was involved with. Most recently she had been the point
person for the Camellia Project, a Governor’s Office
initiative to create interoperable information systems for
the state’s health and human services agencies. Crabtree
has earned bachelor’s
and master’s degrees in
education and psychology.

David Jackson, former
and still acting Chief of
Staff at the Department’s

the Department’s service divisions through a number
of specialized sections. Before being appointed the
Department’s first Chief of Staff in 2006, Jackson had
worked in the Department’s Legal Bureau since 2000, and
was promoted to Senior Attorney of that office in 2003.
Prior to coming to the Department, David retired from
the Air Force in 1999 at the rank of Colonel. Originally
from Decatur, Indiana, Jackson holds a bachelor’s in
government from Auburn Montgomery (formerly Auburn
University Montgomery), as well as a Juris Doctor degree
from the University of Alabama School of Law.
Kim Boswell came aboard as Human Resources
Director in December 2008. She has nearly 25 years
of human services related experience in the public,
private, and non-profit sectors. Boswell’s areas of
expertise include administrative and strategic planning,
and she spent the last nine years as the Human
Resources Director for
the Alabama Department

Department Designated as a of Rehabilitation
High Performing State Agency

Services. Boswell is a
native of Birmingham,
and has a bachelor’s in

Central Office, was
appointed Associate
Commissioner for the
Administrative Services
Division in October 2008.
This division provides
technical, financial, and
management support to

The Department was recently approved
as a High Performer by the state’s Finance
Department. In order to receive this award,
the Department demonstrated the ability to
effectively manage performance measurement
in the agency and consistently adhered to
Finance Department policies.

social work from the
University of Alabama at
Birmingham, as well as a
master’s in social work,
specializing in planning
and administration, from
Florida State University.
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When
Janice
McVey
finally sought
treatment to overcome the
obsessive- compulsive disorder (OCD) and

depression that she had experienced since childhood,
the help and education she received helped her learn
that it was an illness and that she was not a bad person.
Today, she has found multiple outlets to spread this same
message to others recovering from a mental illness.

Janice started having symptoms of OCD as a child in
the 1950s, and later in life also developed depression.
There were little to no mental health programs in Clay
County during those days, so she hid her obsessions and
compulsions for as long as she could. The OCD symptoms
would wax and wane, and she was able to cope with
them for much of her life. She was always active, and
enjoyed playing and physical activity until the OCD
worsened and she was anxious almost every waking
hour. However, she went on to finish college and worked
in the education field.

Janice decided to seek treatment once she had
children and her obsessions with choking became
disruptive. She went through a period where she would
not eat and was losing weight. She also had obsessive
thoughts about drinking bleach and other harmful
actions. That is when she knew she needed to seek
treatment. She visited her local mental health center and
began a path toward treatment. These days, Janice says
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Janice McVey Dedicates Herself

her recovery is, “going well. | have a great doctor, take
yoga and exercise regularly.” She also learned more
about her illness through her local National Alliance
on Mental Illness (NAMI) office and counts education
as an integral part of recovery.
Throughout her struggle with OCD and
depression, Janice has been very lucky to have
a supportive family. She says that even though
her parents did not know what was wrong with
her, they were as good as any parents could
be under the circumstances. When she grew
older and was married, she had what she calls
a “very bad time” in her illness when she
would call her husband all during the day
while he was at work with one obsession
after another. But he was always patient
and supportive, and has even become very
active in helping with her volunteer work. With
regard to her children, Janice knows they went through a
lot with her symptoms when they were young, but that
they too were supportive. Janice says, “I think that has
made them more understanding of others today.”

Because of her experiences, the help she received,
and the lessons she learned, Janice felt it was important
to help others who face some of the same challenges she
had. Her way of giving back is by volunteering at the local
NAMI office in Foley. Throughout the week she answers
calls and assists in referring people to the help they need.
But her volunteer work doesn’t stop there, in addition
to hosting a NAMI luncheon once a month, she has also
taught classes for Baldwin County Mental
Health Center’s day treatment program.
In addition, she works closely with some
group home residents as a mentor. She’ll
take people shopping or help with art
supplies or food for their pets.

One of the residents she met at
the group home is Mona, who Janice
calls, “probably the most delightful
person | have ever known.” The two
ladies began a great friendship
through Janice’s mentoring, and
that friendship expanded when
Mona, who is a talented artist,
recently illustrated a book
that Janice and her daughter

co-wrote called “Mommy — Why Do | Feel This Way?”
The idea came from Janice’s daughter, Julie, and Janice
quickly agreed because she had always been interested
in children with mental illnesses since hers began as

a child. Janice wrote down her childhood experiences
and Julie, who has served as a therapist in the mental
health field for more than 13 years, put them in book
form. They felt it was important for the book to be on a
child’s level so a child or their parents could read it. Their
hope is that the book will be a starting point on a road to
recovery for children who have OCD and a resource for
their parents.

The three ladies have sold several of the books
locally to psychiatrist offices and mental health centers.
They do not really have the money to invest in marketing
it on a grand scale, but will instead sell it at a book
signing that will be held in Janice’s hometown of Ashland,
as well as an art show where Mona will be showing her
work. Overall they are very proud of the book, as it truly
became a family affair with Janice and her daughter as
authors and her husband searching for a publisher.

This book however, is not Janice’s first foray into
writing. She also wrote her life story and shared it in her
book Hope Over Struggle. Janice believes writing is an
outlet that helps in her recovery, as it does for many with
a mental illness. She wrote Hope Over Struggle because
she wanted, “to show others there is hope.” She says, “It
hurt me as | wrote {the book}, but it became easier to
share the more | shared. | wanted to show that we are
good people even though we have an illness. | wanted to
say we do not have to be ashamed.”

Janice wishes more people would understand facts

about mental illnesses. She says, “These are no fault

brain disorders. We did not choose to have
them, just as no one chooses to have an
illness.” She is sad to see that there is still a
stigma surrounding mental illness, but says,
“Some of the strongest people | know have
a mental illness. | think it is the most unfair
illness of all, but in spite of it, | have seen many
people thrive.” It is because of people like Janice,
who share their experiences and volunteer their
time, that others with a mental illness have the
opportunity to thrive.

to Helping Others with a Mental Illness
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Alabama’s First Lady Patsy Riley recently accepted
the Government Program Innovation: State/Regional
Award for the Parenting Assistance Line (PAL). As the
spokesperson for PAL, and the face of its numerous
billboards and TV commercials, she accepted the award

on its behalf at the third annual awards ceremony held
during the Innovative Alabama Governments Summit.
The award is given to an Alabama state or regional
government that implemented an innovative program to
increase efficiency and/or responsiveness in government
service delivery. She says she was, “very humbled and
honored” to see that others recognized what a truly
outstanding service PAL provides to Alabama families.
After all, she had seen the merit in such a program when
the idea for PAL was first thought of in 2004.

While visiting a local children’s center and talking
about how it helped children being abused, Mrs.
Riley asked what was being done to prevent child
abuse. When she got the answer that there were few
programs for that, God spoke to her heart and she soon
started thinking about billboards throughout the state
advertising a toll free number for parents to call for help.
After she ran the idea past some contacts PAL evolved
into what it is today, which is a collaborative service of
the University of Alabama Child Development Resources
in partnership with Wal-Mart, the Alabama Children's
Trust Fund (the Department of Child Abuse and Neglect
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Mental Health Disorders Common in
Young Adults but Few Seek Treatment

Reuters Health recently reported that a recent survey
found that almost half of college-aged Americans have
suffered from some type of mental health problem
in the past year, but few seek treatment. Researchers
based their findings on a government health survey
conducted in 2001-2002 of more than 5,000 people
ages 19-25. Results showed that mental health disorders
were common among both college students and those
not in college. However, neither group was likely to have
had the problem addressed; overall, one-quarter had
sought treatment for their mental health disorder in the
previous year.

Alcohol abuse was slightly more common among
college students, while their non-student peers were

at greater risk of drug abuse. The prevalence of anxiety
disorders and mood disorders, which include depression
and bipolar disorder, was similar in each group. Nearly
12 percent of non-students had a mood disorder, as
did almost 11 percent of students. The rate of anxiety
disorders was also around 12 percent in each group.
Treatment rates were low in both groups, but college
students were only about half as likely to have sought
help for their alcohol or drug problem. "These findings
underscore the importance of treatment and prevention
interventions among college-aged individuals," the
researchers reported in the Archives of General
Psychiatry.
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HARLEY RIDERS CONTINUE TRADITION
OF MAKING CHRISTMAS SPECIAL FOR ADOLESCENTS AT BRYCE

With the image of Harley
Davidson motorcycle riders
the company has created
over the years, some may
find it hard to believe that
these “tough bikers” have
a soft side. But the Heart of
Dixie Harley Owners Groups
showed their softer side
for the fifth year in a row
as they continued to make
Christmas a little brighter for
children at Bryce Adolescent
Facility in Tuscaloosa. The
group again chose to make
the “Bryce Ride” one of their primary charity rides of the
year.

On December 13, 2008, a large caravan of Harley-
Davidson motorcyclists left the Heart of Dixie Harley
Dealership in Pelham and drove to Bryce to visit with
the children and bring them gifts they collected and
wrapped. Their arrival onto the campus was watched
by the children, and some that were especially excited
about the motorcycles got to go out and see them. After
they arrived, the riders did not just deliver the presents
and leave. They were able to visit with the kids and have
snacks. The group sang Christmas songs, chatted, and
joked. Some of the kids wanted to show off their talents
so they put on a mock talent show where some sang,
cheered, and more. It was hard to tell who had more fun,
the kids or the Harley riders.

Many of us cannot imagine being an adolescent
or teenager and spending the holidays in a psychiatric
hospital, but such is the case for a number of children
residing at the facility. That is
one of the reasons the Harley ’E
Owners Group feels this ride WF‘?
is so important. As member g
Cassie Hall stated, “We look
forward to doing this every
year because we do not want
any child to feel unwanted
during the holidays. Every
child should get the special
feeling from that moment
of getting gifts on Christmas
morning. We want them to
know that there are people

9 | Alabama DMHMR Outlook Newsletter

who care about them and
want their Christmas Day to
be important.”

That is one reason the
Harley riders requested
that the kids not open the
gifts until Christmas Day.
When they did, they found
items such as sweat suits,
cards, games, activity books,
journals, stickers, bedroom
slippers, hats, and gift
certificates. The group even
made up extra boxes of gifts
in case any other children

were placed at the facility before Christmas.

In order to make this a warm Christmas for some
of the most seriously ill youth in Alabama, the ride is
a partnership between The Alabama Department of
Mental Health & Mental Retardation’s Mental lliness
Division, JBS Mental Health in Birmingham, and the Heart
of Dixie Harley Owners Group. The Bryce Adolescent
Facility is a state-of-the-art youth residential unit with
classrooms and certified teachers that enable students to
continue their education while in treatment. The facility
is a 20-bed unit, with the capacity to serve ten males and
ten females ranging from ages 13 to 18. Currently, there
are approximately 20 residents.

Kim Hammack, Coordinator of Child and Adolescent
Services at the Department, and coordinator of the event
said, “Words will never be able to express how-important
this annual tradition has become to the adolescents
at Bryce. We all get busy in the season by preparing
for our own kids and our special Christmas Day. It is

heartbreaking to think there
are kids with mental illness
who can not be at home
during the holidays. This
selfless giving lets them know
they are special, wanted, and
cared for. Before this annual
Bryce Ride started, Christmas
was just another day for
them. This event assures that
{ their Christmas will be special
A g ‘ too.”
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Linda Pierce Receives “Heroes in the Fight” Award
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1l of honors, the 2008 “Heroes in the Fight” Award.
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